SERVICE LEVEL AGREEMENT TEMPLATE
Professional Service Agreement
PARTIES

This Agreement is entered into this ____ day of ___________, 2023, by and between Sample PEO Outsourcing, Inc., its successors and assigns, hereafter referred to as "Sample PEO"), and _________________________________

(hereafter referred to as "Client"), whose respective addresses are set forth on the signature page of this Agreement.

I. TERM OF AGREEMENT

A. The initial term of this Agreement shall be for thirty days (the "Initial Term"). Following the completion of the Initial Term, this Agreement shall automatically renew and remain in full force and effect for additional terms of thirty days, and shall remain in effect until either party gives written notice to the other party by delivering notice of termination as specified in Section XII, below, at least thirty (30) days prior to the expiration of the Initial Term or any extension of the Initial Term. In addition, SAMPLE PEO may at any time immediately terminate this Agreement or withhold its employees' services in the event of breach by Client of any of the terms of this Agreement or upon the occurrence of any of the events set forth in Section XI below. Termination or expiration of this Agreement shall not affect the continuation of any outstanding obligation or liability incurred by either party during the term of this Agreement.

AI. SERVICES

A. SAMPLE PEO agrees to furnish to Client employees to perform job functions identified by workers' compensation code classifications. Client warrants that the list of workers' compensation classifications is accurate and complete and that employees performing these job functions do so at the location specified in this Agreement as Client's address. Client understands and agrees that prior written approval from SAMPLE PEO' workers' compensation carrier must be obtained prior to the addition of any workers' compensation classification.
	
	

	
	


VI.
SERVICE FEES
A. For services to be rendered under this Agreement, SAMPLE PEO shall be entitled to a set up fee and service fee as specified on Exhibit A hereto titled "Fee Schedule." All funds due SAMPLE PEO are payable by wire transfer or ACH, as specified on Exhibit C hereto titled “Payment Method and Financial Guaranty”, prior to SAMPLE PEO' issuance of payroll checks each pay period and shall be paid to SAMPLE PEO on the day after each pay period ends. A late payment charge of one and one-half percent (1 1/2%) will be added to all accounts not paid when due. Checks returned unpaid from Client's bank will be subject to the late payment charge plus any additional costs incurred by SAMPLE PEO. An unpaid balance will also be subject to periodic charge of one and one-half percent (1 1/2%) per calendar month (or such maximum lesser interest amount if set by applicable law at a lower amount) until paid in full. SAMPLE PEO reserves the right to at any time terminate this Agreement if full payment is not made when due.

VII.
LIMIT OF SERVICES

SAMPLE PEO will only provide the above listed services and no other services shall be provided or implied, including without limitation any strategic, operational or other business related decisions with regard to Client's business. Such decisions shall exclusively be the responsibility of Client and SAMPLE PEO shall bear no responsibility nor liability for any actions or inactions by Client. When implementing such decisions, whether or not the actions are implemented by leased employees, Client shall be acting solely on its own volition and responsibility. If SAMPLE PEO is leasing any supervi sory employees to Client, such supervisory employees' scope of employment is strictly limited. Supervisors' actions which are in violation of law or which result in liability will be outside the scope of their responsibility as SAMPLE PEO leased employees and in such an event supervisory employees will be acting solely as the agents of Client.

VIII.
INDEMNIFICATIONS
Client will provide proof of comprehensive general liability insurance coverage for its operations and all employees, with a minimum limit of liability not less than one million ($1,000,000.00) dollars per occurrence. If any leased employee will operate a vehicle owned or otherwise of any kind for Client, Client shall furnish liability insurance therefor against liability for bodily injury and property damage and against uninsured motorists, each with a minimum limit of liability not less than one million ($1,000,000.00) dollars. Such policies shall also include blanket collateral liability and personal injury liability coverage. In addition, if professional employees are leased, professional liability coverage will be secured and maintained by Client with a limit of liability of not less than one million ($1,000,000.00) dollars.

 IX.  GOVERNMENT INVESTIGATIONS/LEGAL ACTIONS/INQUIRIES
A. Client acknowledges that it is essential to SAMPLE PEO' performance under this Agreement that SAMPLE PEO have complete knowledge of any government investigation or inquiry or private adversary action which could in any manner impact upon the types of duties contemplated by this Agreement. For example, but not by limitation, an audit by the Bureau of Workers' Compensation could affect the performance of functions under this Agreement. Thus, Client has provided to SAMPLE PEO, prior to entering into this Agreement, full and complete disclosure, in writing, of any such administrative proceeding (including but not limited to EEOC, NLRB, OSHA, and Wage and Hour matters),

X. CLIENT OBLIGATIONS AND RIGHTS

A. Client has the right to accept or cancel the assignment of any leased employee. Client agrees that in making such decisions it will at all times comply with all applicable laws. Client further agrees that it will at all times comply with the Family and Medical Leave Act ("FMLA") and Client's responsibilities to reinstate employees and in all other manner to comply with the FMLA shall survive termination or expiration of this Agreement.

XI.
EFFECT OF TERMINATION

A. If for any reason payment is not made when due, Client agrees that SAMPLE PEO will have the right to immediately terminate its performance hereunder, withhold its employees services, and/or bring suit seeking damages. Upon termination or expiration of this Agreement, for any reason, or should Client fail to timely pay SAMPLE PEO for its services, all of the employees shall be deemed to have been laid off by SAMPLE PEO and immediate notification of this shall be provided by Client to employees who had been leased pursuant to this Agreement. Client shall immediately assume all federal, state and local obligations of an employer to the employees which are not in conflict with state or federal law, and shall immediately assume full responsibility for providing workers' compensation coverage. SAMPLE PEO shall immediately be released from such obligations as are permitted by law. It is the intent of the parties that, where allowed by law, they be placed in their respective positions immediately before their entry into this Agreement in the event of a termination or expiration or Client's failure to pay SAMPLE PEO. If for any reason (whether or not required by applicable law) SAMPLE PEO makes any payment to any of the employees after this Agreement has been terminated, SAMPLE PEO shall be entitled to full reimbursement for such expenditures.

XII.
GENERAL PROVISIONS

A. Client acknowledges that it has not been induced to enter into this Agreement by any representation or warranty not set forth in this Agreement, including but not limited to any statement made by any marketing agent of SAMPLE PEO. Client acknowledges that SAMPLE PEO has made no representation concerning whether SAMPLE PEO' services will improve the performance of Client's business.

B. In no event will SAMPLE PEO be liable for any indirect, incidental or consequential damages to Client as a result of a breach of this Agreement nor for any loss of business, goodwill, profits or other damages.

C. Client specifically authorizes SAMPLE PEO to conduct a credit and background reference check on Client and such officers of Client as SAMPLE PEO deems appropriate in compliance with the requirements of law.

By:


(Signature)


(Date)

Under penalties of perjury, I declare that I have read the foregoing document and that the facts stated in it are true. In addition, the foregoing Agreement is agreed to.

CLIENT

By:


(Signature)


(Date)


(Print Name)


(Street Address)


(City, State, Zip)


(Federal Identification Number)

PERSONAL GUARANTY
This Agreement is entered into this _____ day of __________, 2023, by and between Sample PEO Outsourcing, Inc., its successors and assigns (hereafter referred to as "SAMPLE PEO") and the undersigned (hereafter referred to as "Guarantor") whose home address is listed below.

In consideration of the promises of the parties contained in this Agreement, the parties agree as follows:

WHEREAS, Guarantor acknowledges that Guarantor is a direct beneficiary of the Service Agreement entered into between SAMPLE PEO and

_______________________________________________________________________________________________ ("Client") on

_________, 2023, and understands that SAMPLE PEO would be unwilling to enter into or continue the Service Agreement without this Personal Guaranty being signed, and whereas Guarantor is desirous of ensuring the fulfillment of all obligations of Client, accordingly:

a. Guarantor agrees that in the event Client has not fully complied with all requirements of the Service Agreement, including but not limited to the failure to timely make all payments due SAMPLE PEO pursuant to the Service Agreement, Guarantor agrees that Guarantor will upon demand by SAMPLE PEO, pay to SAMPLE PEO all such payments not made by Client and in all other respects will guarantee fulfillment of the obligations of Client as set forth in the Service Agreement. This Guaranty shall be applicable to all obligations of Client to SAMPLE PEO, and includes but is not limited to all obligations of Client which become due to SAMPLE PEO by Client.

	AGREED TO:
	
	
	
	

	
	
	
	
	

	By:
	
	
	
	
	

	Witness Signature
	
	Guarantor
	(Print or Type)
	

	
	
	
	

	Witness Signature
	
	Guarantor's Home address
	(Print or Type)
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