The Lawnmower Medic Service Contract

This contract for lawnmower equipment maintenance services between
__

________________ (hereafter referred to as Client) and MR…. d/b/a The Lawnmower

Medic (hereafter referred to as The Lawnmower Medic™) is made and entered into on this day

__________ Of ________________, 201_______.

Special Attention:

Service contract begins on the 1st service date which starts the 3-year cycle term.

**The Lawnmower Medic™ reserves the right to assign the acceptable month for preventive maintenance service for scheduling purposes which will begin your 3-year cycle term.

Service Month Assigned ____________

Client owns or has legal control of lawnmower equipment, as specified and described in the List of Equipment covered attached and hereby incorporated into this contract by reference.

The terms of this contract includes that the Equipment will be maintained in good working order. Such maintenance services will provide 3 annual maintenance routines 1 per year for 3 years. Also included is 1 Battery Charger (Riding mowers only) and a sufficient amount of Fuel Stabilizer to treat your fuel systems for 3 years. Guaranteed Repair Service response within 72 hours of notification of an emergency repair issue made whenever any equipment breaks down unexpectedly. This contract covers all labor & service charges for 3 years with the exception of parts and or supplies and applicable taxes.

The Lawnmower Medic™ is in the business of providing excellent lawn & garden equipment maintenance services, therefore all contracts are subject to equipment inspection and acceptance prior to you entering into this Agreement.

The Lawnmower Medic™ hereby undertakes to provide the following maintenance services to the Client. As part of the yearly maintenance routine, as may be applicable, we cover a 14-point checklist. This includes the following:

	1.
	Inspect & Replace Fuel Filter if needed
	2. Inspect and Clean Air Filter

	3.
	Check Compression
	4. Clean Carburetor

	5.
	Inspect & Sharpen Blades
	6. Lube and Grease Fittings

	7.
	Change Oil
	8. Adjust Gov. Linkage, Choke & Throttle

	9.
	Clean & Regap or Replace Spark Plug
	10. Inspect all Belts

	11.
	Clean Battery
	12.
	Air Tires

	13.
	Do a Safety Check
	14.
	Clean Machine


In consideration of this commitment of services provided by The Lawnmower Medic™, the

Client agrees to the following:
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1. It is required that the Client pour the provided Fuel Stabilizer in their covered equipment’s fuel tank and run the machine for 10 minutes to protect the fuel system and its components from the fuel becoming stale. This is done when you are putting your equipment up to store at the end of the season. NOTE: All Stabilizers are dyed Red by the manufacturer so use can be identified readily.

2. One Battery Charger is supplied to the customer. We require the Client to charge their battery on all covered Riding mower equipment once per month for 6 hours during the winter months to maintain the life of the battery and to keep it at peak performance.

3. The client agrees to check the oil in the engine on a regular basis because oil leaks and or oil consumption can begin at any time for different reasons. This will be considered neglect if failure to check oil leads to engine failure.

4. On most walk behind mowers if you turn them on their side to clean the grass out and your air filter is on the side of the lawnmower closest to the ground (i.e. facing the ground) you will have just caused an unnecessary air filter replacement due to oil saturating the air filter as a result of the manufacturers engines crankcase pressure venting design. This will be considered a neglectful condition.

This contract does not cover the following:

1. Neglect - Pouring stale fuel or contaminated fuel such as fuel with water, dirt and debris in your mowers fuel tank.

2. Abuse to Equipment – Using the equipment in a manner which causes damage or in a way that would create an obviously dangerous and or damaging condition such as running over a stump or large object.

3. The Lawnmower Medic™ is not liable for any injuries that may result from the use of the equipment by the Client.

Engines and Transmissions are covered as replacement assemblies only in the event of a catastrophic failure of an internal nature.

Engine Coverage: All repairs including cylinder head gaskets, valve train and all external components. For generators we do not repair the generator electrical components but can replace as a unit the entire generator assembly to the engine.

Transmission Coverage: All external components, adjustments and replaceable items. (Transmissions on Tillers are not covered under this Plan)

Does not cover engine or transmission case disassembly.

All parts and Supplies must be purchased through The Lawnmower Medic ™
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Governing Law; Arbitration. This Agreement shall be governed by and construed and interpreted in accordance with the laws of the State of North Carolina without giving effect to its conflict of law rules. Any dispute in excess of $1,000 arising out of or in connection with this Agreement or the breach thereof shall be decided by arbitration before a mutually agreeable arbitrator. 

This contract shall expire on the __________day of ___________, 201_____ at which time the parties

May extend it by agreement in the signing of a new contract.

Customer Information Required

Customer Name:

First: ___________________________________ Last: ________________________________

Phone# ________________________________________

Address: _____________________________________________________________________

City: ____________________________________ State: __________ Zip: _________________

.
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Thank you for your business, we look forward to making your experience with us a pleasant one………………

Best Regards

MR………

