Rebuttal of Fraudulent Transaction Dispute
[bookmark: _GoBack] [Your Name]
[Your Address]
[City, State, ZIP Code]
[Email Address]
[Phone Number]
[Date]
[Credit Card Company Name]
[Address]
[City, State, ZIP Code]
Subject: Response to Fraudulent Transaction Dispute
Dear [Credit Card Company Name],
I am writing to address the recent dispute regarding a fraudulent transaction on my credit card account, reference number [Reference Number], dated [Dispute Date].
Firstly, I would like to express my appreciation for your prompt attention to this matter. I understand the importance of investigating and resolving such issues promptly, and I want to assure you that I take the security of my account very seriously.
Upon reviewing the information provided in your initial communication, I would like to present additional details and evidence to further support the claim of fraudulent activity on my account.
[List and explain any discrepancies or evidence that indicates the transaction was fraudulent. Attach relevant documents, such as a police report, affidavits, or any other supporting evidence.]
I trust that, with this additional information, your team will conduct a thorough reevaluation of the dispute. I kindly request a prompt resolution and written confirmation of the updated status of the dispute.
Thank you for your continued assistance in this matter. I am confident that, with your expertise, the fraudulent transaction will be appropriately addressed and rectified.
Sincerely,
[Your Name]

